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We’re always looking at ways to enhance the cover we offer,  
so we’ve now improved our major organ transplant definition  
to make it ABI+. 

Figures from NHS Blood and 
Transplant show that between 1 April 
2012 and 31 March 2013 in the UK, 
there were 4,212 organ transplants. 

Transplants of lobes of the liver 
account for almost 20% of liver 
transplants.

By improving our major organ 
transplant definition to ABI+,  
we now cover 12 ABI+ definitions  
in total.

In 2012, 93% of the critical illness 
claims we paid were for definitions 
that are ABI+ so that means we’ll  
be able to pay even more claims. 

Turn the page to find out more 
about our ABI+ definitions or visit 
www.brightadviser.co.uk/illnesses 

The undergoing as a 
recipient of a transplant  
of bone marrow or of a 
complete heart, kidney,  
liver, lung, or pancreas,  
or inclusion on an  
official UK waiting list for  
such a procedure. 

For the above definition, the 
following is not covered:
•	 transplant of any other 

organs, parts of organs, 
tissues or cells

The undergoing as a 
recipient of a transplant 
of bone marrow or of a 
complete heart, kidney, 
liver, lung, or pancreas,  
or a whole lobe of the lung  
or liver, or inclusion on an 
official UK waiting list for  
such a procedure.
For the above definition, the 
following is not covered:
•	 transplant of any other 

organs, parts of organs, 
tissues or cells

We also cover a whole lobe 
of the lung or liver.  

ABI model wording Bright Grey definition Where we go beyond ABI

Major organ transplant

 NEW!



Aorta graft surgery – for disease

The undergoing of surgery for disease to the aorta with excision and 
surgical replacement of a portion of the diseased aorta with a graft. 
The term aorta includes the thoracic and abdominal aorta but not 
its branches.

For the above definition, the following are not covered:
•	 any other surgical procedure, for example the insertion of stents 

or endovascular repair.
•	 surgery following traumatic injury to the aorta.

Aorta graft surgery – for disease or traumatic injury

The undergoing of surgery for disease or trauma to the aorta with 
excision and surgical replacement of a portion of the diseased or 
damaged aorta with a graft. The term aorta includes the thoracic and 
abdominal aorta but not its branches.

For the above definition, the following is not covered:
•	 any other surgical procedure, for example the insertion of stents 

or endovascular repair.

We also cover surgery 
for traumatic injury to the 
aorta needing excision and 
surgical replacement of 
a portion of the aorta 
with a graft.

Benign brain tumour – resulting in permanent symptoms 

A non-malignant tumour or cyst in the brain, cranial nerves or meninges 
within the skull, resulting in permanent neurological deficit with persisting 
clinical symptoms.

For the above definition, the following are not covered:
•	 Tumours in the pituitary gland
•	 Angiomas.

Benign brain tumour – resulting in permanent symptoms

A non-malignant tumour or cyst in the brain, cranial nerves or meninges 
within the skull, resulting in permanent neurological deficit with persisting 
clinical symptoms.

For the above definition, the following are not covered:
•	 tumours in the pituitary gland, angiomas.

In addition, the requirement for permanent neurological deficit with 
persisting clinical symptoms will be waived if the benign brain tumour 
is surgically removed.

We’ve removed the 
requirement for ‘permanent 
neurological deficit 
with persisting clinical 
symptoms’ if surgery 
is performed to remove 
the tumour.

Cancer – excluding less advanced cases

Any malignant tumour positively diagnosed with histological confirmation 
and characterised by the uncontrolled growth of malignant cells and 
invasion of tissue.

The term malignant tumour includes leukaemia, sarcoma and lymphoma 
except cutaneous lymphoma (lymphoma confined to the skin).

For the above definition, the following are not covered:
•	 all cancers which are histologically classified as any of the following:

 – pre-malignant;
 – non-invasive;
 – cancer in situ;
 – having either borderline malignancy; or
 – having low malignant potential,

•	 all tumours of the prostate unless histologically classified as having a 
Gleason score greater than 6 or having progressed to at least clinical 
TNM classification T2N0M0.

•	 Chronic lymphocytic leukaemia unless histologically classified as 
having progressed to at least Binet Stage A.

•	 Any skin cancer (including cutaneous lymphoma) other than malignant 
melanoma that has been histologically classified as having caused 
invasion beyond the epidermis (outer layer of skin).

Cancer – excluding less advanced cases

Any malignant tumour positively diagnosed with histological confirmation 
and characterised by the uncontrolled growth of malignant cells and 
invasion of tissue.

The term malignant tumour includes leukaemia, sarcoma, and 
lymphoma except cutaneous lymphoma (lymphoma confined to the skin).

For the above definition, the following are not covered:
•	 all cancers which are histologically classified as any of the following:

 – pre-malignant,
 – non-invasive,
 – cancer in situ ,
 – having either borderline malignancy, or
 – having low malignant potential,

•	 all tumours of the prostate unless histologically classified as having a 
Gleason score greater than 6 or having progressed to at least clinical 
TNM classification T2N0M0,

•	 any skin cancer (including cutaneous lymphoma) other than:
 –  malignant melanoma that has been histologically classified as 

having caused invasion beyond the epidermis (outer layer of 
skin) or

 –  basal cell carcinoma or squamous cell carcinoma that has 
invaded and spread to lymph nodes or metastasised to distant 
organs.

We also cover basal cell 
carcinoma or squamous 
cell carcinoma which has 
spread to lymph nodes or 
distant organs.

In addition, we have 
extended the cover to 
chronic lymphocytic 
leukaemia where a clear 
diagnosis is made but 
not progressed to Binet 
Stage A.

Coma – resulting in permanent symptoms

A state of unconsciousness with no reaction to external stimuli or internal 
needs which:
•	 requires the use of life support systems for a continuous period of at 

least 96 hours; and
•	 results in permanent neurological deficit with persisting clinical 

symptoms.

For the above definition, the following is not covered:
•	 coma secondary to alcohol or drug abuse.

Coma – resulting in permanent symptoms

A state of unconsciousness with no reaction to external stimuli or internal 
needs which:
•	 requires the use of life support systems, and
•	 results in permanent neurological deficit with persisting clinical 

symptoms.

For the above definition, the following is not covered:
•	 coma secondary to alcohol or drug abuse.

We require that life support 
systems are used but 
there’s no minimum time 
requirement.

Coronary artery by-pass grafts – with surgery to divide the breastbone

The undergoing of surgery requiring median sternotomy (surgery to 
divide the breastbone) on the advice of a Consultant Cardiologist 
to correct narrowing or blockage of one or more coronary arteries 
with by-pass grafts.

Coronary artery bypass grafts
The undergoing of surgery on the advice of a consultant cardiologist to 
correct narrowing or blockage of one or more coronary arteries with 
bypass grafts.

For the above definition, the following are not covered:
•	 balloon angioplasty;
•	 atherectomy;
•	 rotablation;
•	 insertion of stents; and
•	 laser treatment.

We don’t require the 
procedure to be carried 
out by median sternotomy 
(surgery to divide the 
breast bone).
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Heart attack – of specified severity

Death of heart muscle, due to inadequate blood supply, that has resulted in 
all of the following evidence of acute myocardial infarction: 
•	 Typical clinical symptoms (for example, characteristic chest pain). 
•	 New characteristic electrocardiographic changes.
•	 The characteristic rise of cardiac enzymes or Troponins recorded at the 

following levels or higher;
 – Troponin T > 1.0 ng/ml
 – AccuTnI > 0.5 ng/ml or equivalent threshold with other Troponin I methods.

The evidence must show a definite acute myocardial infarction.

For the above definition, the following are not covered:
•	 Other acute coronary syndromes including but not limited to angina.

Heart attack – of specified severity

Death of heart muscle, due to inadequate blood supply, that has resulted 
in all of the following evidence of acute myocardial infarction:
•	 new characteristic electrocardiographic changes,
•	 the characteristic rise of cardiac enzymes or troponins recorded 

at the following levels or higher:
 – Troponin T > 1.0 ng/ml
 –  AccuTnI > 0.5 ng/ml or equivalent threshold with other 

Troponin I methods.

The evidence must show a definite acute myocardial infarction.

For the above definition, the following are not covered:
•	 other acute coronary syndromes including but not limited to angina.

We don’t require evidence 
of typical clinical symptoms 
(for example chest pain) to 
admit a heart attack claim.

Heart valve replacement or repair – with surgery to divide the 
breastbone

The undergoing of surgery requiring median sternotomy (surgery to divide 
the breastbone) on the advice of a Consultant Cardiologist to replace or 
repair one or more heart valves.

Heart valve replacement or repair
The undergoing of surgery on the advice of a consultant cardiologist to 
replace or repair one or more heart valves.

We don’t require the 
procedure to be carried 
out by median sternotomy 
(surgery to divide the 
breast bone).

HIV infection – caught in the UK from a blood transfusion, a physical 
assault or at work in an eligible occupation

Infection by Human Immunodeficiency Virus resulting from:
•	   a blood transfusion given as part of medical treatment;
•	  a physical assault; or
•	 an incident occurring during the course of performing normal duties of 

employment from the eligible occupations listed below;

after the start of the policy and satisfying all of the following:
•	 The incident must have been reported to appropriate authorities 

and have been investigated in accordance with the established 
procedures.

•	 Where HIV infection is caught through a physical assault or as a result 
of an incident occurring during the course of performing normal 
duties of employment, the incident must be supported by a negative 
HIV antibody test taken within 5 days of the incident.

•	 There must be a further HIV test within 12 months confirming the 
presence of HIV or antibodies to the virus.

•	 The incident causing infection must have occurred in the UK.

For the above definition, the following is not covered:
•	 HIV infection resulting from any other means, including sexual activity 

or drug abuse.

HIV infection – caught from a blood transfusion,  
a physical assault or at work

Infection by human immunodeficiency virus resulting from:
•	 a blood transfusion given as part of medical treatment,
•	 a physical assault, or
•	 an incident occurring during the course of performing normal duties 

of employment, 

after the start of the plan and satisfying all of the following:
•	 the incident must have been reported to appropriate authorities 

and have been investigated in accordance with the established 
procedures,

•	 where HIV infection is caught through a physical assault or as a result 
of an incident occurring during the course of performing normal 
duties of employment, the incident must be supported by a negative 
HIV antibody test taken within 5 days of the incident,

•	 there must be a further HIV test within 12 months confirming the 
presence of HIV or antibodies to the virus,

•	 the incident causing infection must have occurred in one 
of the eligible countries.

For the above definition, the following is not covered:
•	 HIV infection resulting from any other means, including sexual activity 

or drug abuse.

We’ve extended the 
definition to include other 
countries, so that the 
claimant is not restricted to 
becoming infected within 
the UK.

Major organ transplant
The undergoing as a recipient of a transplant of bone marrow or of a 
complete heart, kidney, liver, lung, or pancreas, or inclusion on an official 
UK waiting list for such a procedure.

For the above definition, the following is not covered:
•	 transplant of any other organs, parts of organs, tissues or cells.

Major organ transplant 
The undergoing as a recipient of a transplant of bone marrow or of 
a complete heart, kidney, liver, lung, or pancreas, or a whole lobe of 
the lung or liver, or inclusion on an official UK waiting list for such a 
procedure.

For the above definition, the following is not covered:
•	 transplant of any other organs, parts of organs, tissues or cells.

We also cover a whole lobe 
of the lung or liver.  NEW!

Multiple sclerosis – with persisting symptoms

A definite diagnosis of Multiple Sclerosis by a Consultant Neurologist. There 
must be current clinical impairment of motor or sensory function, which 
must have persisted for a continuous period of at least 6 months.

Multiple sclerosis – with persisting symptoms

A definite diagnosis of multiple sclerosis by a consultant neurologist. 
There must be current clinical impairment of motor or sensory function, 
which must have persisted for a continuous period of at least 3 months.

We’ve reduced the length 
of time impairment has 
to have persisted from 
6 months to 3.

Stroke – resulting in permanent symptoms

Death of brain tissue due to inadequate blood supply or haemorrhage 
within the skull resulting in permanent neurological deficit with persisting 
clinical symptoms.

For the above definition, the following are not covered:
•	 Transient ischaemic attack.
•	 Traumatic injury to brain tissue or blood vessels.

Stroke – resulting in permanent symptoms

Death of brain tissue due to inadequate blood supply or haemorrhage 
within the skull resulting in permanent neurological deficit with persisting 
clinical symptoms.

For the above definition, the following is not covered:
•	 transient ischaemic attack.

We also cover traumatic 
injury to brain tissue or 
blood vessels.

Third degree burns – covering 20% of the body’s surface area

Burns that involve damage or destruction of the skin to its full depth 
through to the underlying tissue and covering at least 20% of the 
body’s surface area.

Third degree burns – covering 20% of the body’s surface area or 50% 
loss of surface area of the face

Burns that involve damage or destruction of the skin to its full depth 
through to the underlying tissue and covering at least 20% of the body’s 
surface area or 50% loss of surface area of the face which for the 
purpose of this definition includes the forehead and ears.

We’ve extended the 
definition to include 
burns to 50% of the face.
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A closer look at our full list of critical illness definitions
We cover 41 definitions which pay the full amount of cover, 
and 7 additional conditions (including 5 early forms of cancer)  
which pay 20% of the amount of cover, up to a maximum of £15,000.

Defintions covered
The 41 definitions we cover that pay the full 
amount are: 

•	 Alzheimer’s disease – resulting in permanent 
symptoms

•	 Aorta graft surgery – for disease or traumatic 
injury

•	 Aplastic anaemia – requiring regular blood 
transfusions

•	 Bacterial meningitis – resulting in permanent 
symptoms

•	 Benign brain tumour – resulting in 
permanent symptoms

•	 Blindness – permanent and irreversible
•	 Cancer – excluding less advanced cases
•	 Cardiomyopathy – of specified severity
•	 Chronic lung disease – of specified severity
•	 Coma – resulting in permanent symptoms
•	 Coronary artery bypass grafts
•	 Creutzfeldt-Jakob disease (CJD) – resulting 

in permanent symptoms
•	 Deafness – permanent and irreversible
•	 Encephalitis – resulting in permanent 

symptoms
•	 Heart attack – of specified severity
•	 Heart valve replacement or repair
•	 HIV infection – caught from a blood 

transfusion, a physical assault or at work
•	 Intensive care – requiring mechanical 

ventilation for 10 consecutive days
•	 Kidney failure – requiring dialysis
•	 Liver failure – end stage
•	 Loss of hands or feet – permanent physical 

severance

•	 Loss of independent existence – resulting in 
permanent symptoms

•	 Loss of speech – permanent and irreversible
•	 Major organ transplant
•	 Motor neurone disease – resulting in 

permanent symptoms
•	 Multiple sclerosis – with persisting symptoms
•	 Multiple system atrophy – resulting in 

permanent symptoms
•	 Open heart surgery – with surgery to divide 

the breastbone
•	 Paralysis of limbs – total and irreversible.
•	 Parkinson’s disease – resulting in permanent 

symptoms
•	 Pneumonectomy – removal of a complete 

lung
•	 Pre-senile dementia – resulting in permanent 

symptoms
•	 Primary pulmonary hypertension – of specified 

severity
•	 Progressive supranuclear palsy – resulting in 

permanent symptoms
•	 Pulmonary artery graft surgery – with 

surgery to divide the breastbone
•	 Stroke – resulting in permanent symptoms
•	 Systemic lupus erythematosus – with severe 

complications
•	 Terminal illness*
•	 Third degree burns – covering 20% of the 

body’s surface area or 50% loss of surface 
area of the face

•	 Traumatic head injury – resulting in 
permanent symptoms

•	 Total Permanent Disability – of specified 
severity

Additional conditions covered
The 7 additional conditions that pay 20%, 
up to a maximum of £15,000 are:

•	 Accident hospitalisation – requiring 
a hospital stay for 28 consecutive days

•	 Carcinoma in situ of the oesophagus –  NEW!

requiring surgery
•	 Carcinoma in situ of the testicle –  NEW!

requiring surgery
•	 Carcinoma in situ of the   NEW!  

urinary bladder
•	 Ductal carcinoma in situ (an early form  

of breast cancer)
•	 Low grade prostate cancer – of specified 

severity
•	 Third degree burns – covering at least 

10% but less than 20% of the body’s surface 
area or at least 25% but less than 50% 
of surface area of the face 
 
If your clients later meet one of our critical 
illness definitions, we would also pay the 
full amount they’re covered for.

*Only applies to Life or Critical Illness Cover

For more details about the definitions we cover, 
go to www.brightadviser.co.uk/illnesses


